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Report to GOHBI Board of Directors 
Pilot Program Achievements 

 
The Oregon Senior Peer Outreach (OSPO) program started in July of 2017, with the goal of reducing 

isolation and loneliness among seniors living in the rural and frontier regions of Oregon. Loneliness has 

been shown to significantly reduce quality of life, health, and mental functioning.  This report 

summarizes the work and achievements of the OSPO program to-date. 

Number of Seniors Referred and Served 

Since we started provided services, OSPO has served 79 seniors, shown in the figure below. A total of 94 

seniors have been referred to the program by almost 30 community partners including Providence, 

Community Counseling Solutions, The David Romprey Oregon Warmline, Columbia County Community 

Mental Health and GOBHI. In addition, 11 seniors self-referred. The three top reasons for referral were: 

loneliness, social isolation, and depression 

 

Peer Support Specialist Services 

The Oregon Senior Peer Outreach now employs six Senior Peer Support Specialists who call their 

assigned seniors every week. The weekly calls average a duration of 30 minutes, and the Intentional 

Peer Support approach is used to facilitate a meaningful and mutual relationship. As of May 2019, over 

2,400 calls had been placed to seniors.  

Program Evaluation Methods 

Our program evaluation was designed to use valid and reliable measure whether our Intentional Peer 

Support calls 1) reduced isolation and 2) increase life satisfaction. We use a longitudinal design to  

Seniors enrolled (Total)  

(n = 80) 

Referred but not enrolled (unable to 

reach or did not feel lonely)  

                        (n = 14) 

Seniors referred  

(n = 94) 

Seniors Currently Enrolled 

(n=61) 

 

Discontinued service (medical 

issues, move, or deceased)  

(n = 16) 

Reported no longer need services, 

due to quality of life improvement  

(n = 3) 
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measure the impact of our program at baseline and then quarterly throughout the participant’s 

enrollment, which allows us gather consistent feedback and measure changes over time. 

 

HAVE WE MADE A DIFFERENCE? 

A majority of seniors report our calls help them 

One of the goals of the program is to enhance and 

grow relationships and connections. Out of over 2400 

calls, seniors reported that over 90 percent were 

helpful. Our seniors have commented that: 

 “Just knowing that someone is there makes all the 

difference.”   

“I really love to get the weekly phone calls; it is the 

highlight of my week.” 

 

         

Three of our participants discontinued the program because they had become significantly re-engaged 

in the local community and no longer needed the service. 
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Changes in Life Satisfaction: 
Average Score 

1 = Very Satisfied, 4 = Not Satisfied 

Improving life satisfaction for seniors 

Even the small amount of contact time that our 

Senior Peer Support Specialists provide has made 

a significant impact on the seniors’ life 

satisfaction. The average life satisfaction score 

has improved from 3.26 to 2.36 since the start of 

contact. 

Comments from our seniors speak to their 

increased positivity and hope: 

“I am trying to new things and learn new things 

that I never did before.” 

“Yes I am definitely more positive about things. 

Rebecca has given me great ideas to try new 

things” 

“I am more hopeful than I have been in a long 

time” 
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Changes in loneliness 

Lower scores demonstrate improvement on the UCLA Loneliness Scale. At the first call, the average 

scores were: lacking companionship (3.51), feeling left out (3.43), being isolated from others (3.49).  

By call 21, the average scores had improved to: lacking companionship (2.67), feeling left out (2.50), 

being isolated from others (2.67). 

 

 

Future of the Program 

We receive new referrals weekly, and hope to have served more than 85 seniors by June 2019. In 

December 2018, the program was awarded an expansion grant from the Washington County 

Department of Disability, Aging and Veterans Services. In addition to measuring changes in loneliness 

and isolation, we will also measure our impact on reducing depression in this expanded program. A 

second change is the inclusion of bilingual Spanish-speaking staff to increase our reach. Depending on 

award date, we plan to serve up to 45 Washington County Seniors in addition to our current participants 

in the GOBHI counties. 

As we continue to increase the efficiencies of our program and the natural growth through relationships 

and reputation, we are confident that our positive impact will increase as we design new capacities to 

increase seniors’ access to meaningful connections and activities in their communities. 
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